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Abstract

Background: When individuals can’t bear the harsh reality, and the severe
actions, then negative emotions containment and adapting becomes a must,
which depends mainly on the cognitive abilities in the subconscious based
on the cognitive inputs directed to deal with events as personal experiences,
driving the person towards feeling good.

Aim: To identify the effectiveness of “the counseling program to support the
psychological immune system and reduce the symptoms of Post-traumatic
stress disorder”.

Tools: The counseling program, psychological immune system scale, PTSD
symptoms scale, Clinical Interview.

Sample: Teenage girls affected during the 2014 aggression on Gaza strip,
whom were diagnosed earlier of developing PTSD symptoms by the mental
health center, the number of these teenagers in 40, where 20 of them is a test
sample and 20 as a control sample.

Results:

According to the Quantitative, the counseling program proved effectiveness
in raising the efficiency of the psychological immune system of the test
sample comparing to itself before and after, and comparing with the control
test after. Eta-squared of the immune system reached (0.83), and the effect
was (2.19).

The counseling program also proved effectiveness in reducing PTSD
symptoms of the test sample comparing to itself before and after, and
comparing with the control test after. Eta-squared of the total reducing of
PTSD symptoms reached (0.69), and the effect was (1.48). Also according to
the Qualitative measurement through the interviews with the teenagers
families, highlighting the most important cognitive and behavioral changes
to the tested sample after the end of the program .

Conclusion: The inputs, the tools, and the techniques used in the counseling
program have worked on consolidating the efficiency of the psychological
immune system to defeat the extreme negative emotions, resulted of
traumatizing circumstances, in order to keep the balance and stability of the
individual to keep a good mental health. The inputs of consolidating the
immune system succeeded to reduce the symptoms of PTSD.

Key words: counseling program, psychological immune system, Post-
traumatic stress disorder, teenagers, affected families
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